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TimingDesigner( Hardware Key Replacement Agreement

Please provide the following information in order for us to process your request for a replacement hardware key for TimingDesigner.  Please note that one of the two boxes below must be checked in order to process your request.

LICENSE INFORMATION:
Serial Number(s):
      _______________________________________________

Version Number(s):
      _______________________________________________

Support expiration date(s):   _______________________________________________

REPLACEMENT TERMS (please check the option that applies):

I am requesting a replacement TimingDesigner hardware key because the key I currently have is broken.  By signing this agreement I acknowledge that if Direct Insight does not receive the broken key(s) within 15 days of my receiving the new one(s), I will be liable for the purchase price of one TimingDesigner single license at full list price for each replacement key sent.  The full list price will be that which is in effect at the time the replacement key is provided.


I am requesting a replacement TimingDesigner hardware key because the original key has been lost. By signing this agreement I acknowledge that if the lost key is discovered to be in use, I will be liable for the purchase price of one TimingDesigner single license at full list price for each replacement key sent. The full list price will be that which is in effect at the time the replacement key is provided. 


Please sign and fax this back to:

Direct Insight, Customer Care, FAX 01295 762499
Company Name____________________________________________

Address __________________________________________________

Town _______________________ County ______________________

Postcode _________________________________________________

Phone ______________________ Fax _________________________

Representative ____________________________________________

Title _____________________________________________________

Signature _________________________________________________

Date _____________________________________________________


FOR OFFICE USE ONLY: Date Received____________ Verified___________ Shipped_____________

OPS__________ CS ___________ SLS ____________ Return Key Date __________ S/N___________________________







